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RE: [Campus Review] Report Review: Final Report from the Ad Hoc Committee on 

Evaluation of Teaching 

Date: March 29, 2021 

The Executive Committee of the School of Public Policy reviewed and discussed the “Final 

Report from the Ad Hoc Committee on Evaluation of Teaching.” Our committee was in general 

agreement that the report is thorough and we concur with most of its recommendations. Notably, 

we like the critique offered regarding the iEval system. It would be good to see it reformed. 

That said, the report does not seem to discuss the low response rate by students. A few years 

ago—perhaps through 2017/2018—students could receive their grades earlier if they completed 

their course evaluations. This created a very strong incentive for students to complete evaluations 

and response rates were very high. However, they changed the grading system and removed this 

incentive. Response rates plummeted dramatically and have been very low ever since. Currently, 

we routinely see faculty with approximately 10% response rates on evaluations. It could be 

argued that low response rates bias evaluation scores downwards and magnify unfair/overly 

negative evaluations. Hence, the committee needs to find a way to boost response rates to 

evaluations. As long as we are going to use evaluations, this is a key issue that needs to be 

addressed. Response rates are likely even worse during this pandemic with the online teaching 

experience. It will be great if the committee can think of ways to incentivize students to submit 

their evaluations. 

Sincerely, 

 

 
 

Richard M. Carpiano, Ph.D., M.P.H. 

Professor of Public Policy and Sociology 
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